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Sure Billing As-A-Service 

Instructions for Making an Online Payment 
You can make a payment online by following these instructions. 
 
 

1. Go to the Bill It Now Website (www.billitnow.com).   After logging into the billing system, you will 

be at the Welcome Page.  You can access the online payment link several ways. 

• Click on the ‘Pay Policy Online’ link under the tools section.  This will bring you directly to 

the Online Payment screen. 

 
-------------------------------OR-------------------------------- 

• Click on the Policy link under the Accounts section to select the policy first from the 

Policy List screen. 
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Scroll through the policy list, or enter the policy number or policyholder name in the search field 
and click   <Search> 

 
 
Click on the policy number for the policy you will be making a payment on.  This will bring you 
to the Policy Detail page.   Click on the ‘Pay Online’ link at the top right of the Policy Detail 
page. 

 
 

2. This will bring you to the Online Payment Screen.  Select if you would be paying for one policy or 

the entire account (multiple policies), select policy number and then select the payment method. 

Click <Next>. 
  

http://www.insurity.com/


 

www.insurity.com   120 Huyshope Ave Suite 300 | Hartford, CT 06106 | 

 

3. If you selected payment by ACH, enter the checking account details as requested. 

 
 

 
Click <Next>. 
 
Continue instructions on item #5 on following page. 
 
If you selected payment by Credit Card, see item #4 below.  
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4. If you selected payment by Credit Card, enter the credit card details as requested. 

 
 
Click green link to Validate Card Information 

 

 
 
On the next screen, you have an option to save your card. 
 

 
 
Click <Next>. 
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5. You can either ‘Make One-Time Payment’ or ‘Set up Recurring Payments’.   Please select one 

option. 

• For Make One-Time Payment: The amount box will be prefilled with the amount due. You 
can change the payment amount by editing the Amount to Pay box.   Payment date will 
default to current day, but this field can also be updated.   

 
Click <Next> 
 

• For Set up Recurring Payments: The payment dates and amounts will be prefilled with 
the installment schedule already set forth for the policy.   You can edit the amounts and 
dates, delete a payment from the schedule or select a specific day of the month for each 
payment.  See below. 
 

 
 
Click <Next> 
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6. Review the information entered for accuracy. At the bottom of the screen, you will need to read 
the terms and conditions and check the box indicating your agreement.   If you have scheduled 
recurring payments, please read and choose your preferences for all options. 
 

 
 
Click <Pay Online> to process payment. 

 
 

 
7. If successful, you will receive a receipt, which you can print/save. 

a. If paying by credit card is the option you selected, the transaction will show immediately 
on your account as 'Online Payment Authorized'.   Once it is fully settled by the bank, it 
will change to 'Payment Received' and be reflected in your installment schedule. 

b. If paying by checking account, the transaction will show on your account within 2 
business days. 
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